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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Lenp mucouIuIMHBl —(pOPMUPOBAHUE y CTYACHTOB LEJIOCTHOM CHCTEMbI JKOHOMHYECKOIO
MBIIUJICHUS] ¥ 3HAHWH B OOJIACTH COBOKYITHOCTH JJIEMEHTOB 3aKOHOJATEIBHO 00SI3aTEIIbHBIX HOPM,
JIOKQJIBHBIX HOPMATHBHO-TIPABOBBIX aKTOB, CJIOXKHBIICHCS KOPIIOPATUBHON KYJIBTYPBI, KOTOpBIC
PETTIaMEHTHPYIOT (PYHKIIHOHUPOBAHNE KOPIIOPATUBHOTO 00Pa30BaHUS B IIENIAX YIOBICTBOPEHHUS BCEX
3aMHTEPECOBAHHBIX B €T0 JICATEILHOCTH CTOPOH.

3amauy JTUCLUILIMHEL:

- aHAJIM3 TEOPUU M TPAKTHUKHA BHYTPUKOPIIOPATUBHOTO YIPABICHUS B HHIYCTPUH
TypU3Ma U TOCTEIPUUMCTBA;

- PacCMOTPEHHME CYIIHOCTH, COACPXAaHHS W OCOOCHHOCTEH peajM3alid HHTEPECOB
CTEHKXOJIJIEPOB B JICATEIHLHOCTH KOPIIOPATHBHOTO 00pa30BaHUs TYPUCTCKOW OTPACIIH;

- W3Y4YCHHE CIEeUU(UKH TPUMEHCHHS TEXHOJOTMH W HMHCTPYMEHTOB YIPABICHHUS
OpraHaMu KOPIOpAINK TypPUCTUIECKOT0 OU3Heca;

- paccMOTpeHHe 0COOCHHOCTEH OPraHU3alMOHHBIX (POPM peann3anuu rocyaapcTBEHHBIX
WHTEPECOB B JICATCILHOCTH KOPIIOPATUBHOTO 00PAa30BAHMSI TYPUCTUIESCKOTO U TOCTHHUYHOTO OM3HECa;

- U3yYeHUe CHenu(UKA HM TEXHOJIOTMH (OPMHUPOBAHUS KOPIOPATHBHON KYJIBTYPHI
OpraHM3alfil TYPUCTUICCKOTO OU3Heca;

- BBISIBJICHHE ONTHMAJIbHBIX (POPM B3aMMOJICHCTBUS KOPIOPATUBHOTO W ONEPAMOHHBIX
IIEHTPOB TYPUCTCKOW KOPIOPAIMH B 3aBUCUMOCTH OT 33]1a4 dTara €€ KHU3HESHHOTO IHKJIa

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS MO TUCIUIIIHHE, COOTHECEHHBIX C
HHIMKATOPAMH JI0CTHKEHHUs KOMIIeTeHIU i

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yuyeHus
(Ko 1 HAMMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAUMEHOBAHUE)
[1K-2 - Ciocoben [1K-2.1 - [Ipumenser 3HaTh: METO/Ibl OPTaHU3ALUN
o0OpabatbIBaTh U METO]Ibl MAPKETUHIa (YHKIIMOHMPOBAHUS OPTaHOB
UHTEPIIPETUPOBATD C CYILIECTBYIOIINX yIIpaBJICHUS KOPIOpALUEH.
UCIOJIb30BaHUEM 0a30BBIX | MPEIOKEHUI YMeTh: UCTI0IB30BaTh U IPUMEHSTH
3HaHUW MaTEMaTUKU U aJIMMHHUCTpaTUBHbBIE, OPTaHU3ALIMOHHO-
UH(POPMATUKU JaHHBIE, HYKOHOMHYECKHUE U COLUAIIBHO-
HE00XO0IUMBIE ISt MICUXOJIOTMYECKHE METO/IbI YIIPABIICHUS
OCYILECTBIICHUS BHYTPHU KOPIIOPATUBHOI'O OOPAa30BaHMUS.
IIPOEKTHOH 1E€ATEIbHOCTH Bnagers: MeTonaMu U UHCTPYMEHTaMU
B Typu3Me IIPUHATHUSA PELIEHUN B TYPUCTCKON

UHYCTPUH U 0OOCHOBAHUS
YIIPaBJICHYECKUX PELICHUH B ITPOIIECCE
(YHKIIMOHMPOBAHUS OPTaHOB
YHOpaBJICHHUS KOPIOPALIUU.

[1K-3 - I'oToB K [1K-3.2 - JlomkeH ymeTh 3HaTh: OCHOBBI IPE/CTABIICHUS
peanu3alyy IpoeKTOB B NIPEOCTABIISATh TYPUCTY HE00X0IMMOW UH(POPMALIMU Ha OCHOBE
TYpPUCTCKON HHIYCTPUN HEOO0XOIUMYIO, BHYTPEHHUX KOPIIOPATHBHBIX
JOCTOBEPHYIO U HOJIHYIO CTaHJapTOB
WH(POPMAIIHIO O TYPUCTCKOM | YMETh: ONIPENEeNITh CTPYKTYPY
MIPOAYKTE, KOPITIOPATUBHBIX OTHOIIECHUH B
00eCIeUYnBAOILYI0 CTPYKTYpPE TYPUCTCKHUX MPOEKTOB
BO3MOKHOCTb €TI0 Bnaners: HaBbIKaMH obecrieueHust

MIPaBMWJIBHOTO BbIOOpa TYpUCTOB BapUaHTaMu MHPOpMAIUU




1.3. MecTO JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTeIbHONH NPOrpaMmbl

Jucuumnuna (mModyns) «BHYTpUKOpPHOpaTHUBHOE YNpaBICHHE» OTHOCUTCS K 4YacTH OJoka
ydeOHoro miana, GopMupyeMoi y4aCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

Jlis  ocBOEHHMS JTUCHUIUIMHBI (MoOyns) HEOOXOOUMBI 3HAHUS, YMEHHS U  BIAJCHMUS,
c(OPMHPOBAHHBIE B XOJI€ U3YUEHUS CICAYIOUIMX AUCUUIUIMH U MPOXOXKICHUS NMpakTuK: Opranuszanus
B3aMMOJICHCTBUS TOCTUHHUIl C TYPUCTUYECKUMH MPEANPUATHAMH, 3alura NpaB mHoTpedureneit
TYpUCTCKUX yciyr, TexHonoruum cepBUCHOW neArenbHOCTH, OpraHuszanust 3SKCKYPCHOHHOTO
oOciyxuBanusi, O3HaKOMHUTENbHAS IPAKTHUKA.

B pesynbTare 0CBOCHMS IUCUMIUIMHBL (M0OYis) (HOPMUPYIOTCS 3HAHUS, YMEHHS M BIaJCHUS,
HEOOXOMUMBIE ISl W3YYEHHUs CICAYIOUIMX IUCHUIUIMH U TMPOXOXKIAeHHs NpakTuk: OpraHu3anus
KYJIbTYPHO-JOCYTOBOW J€ATEIIbHOCTH, PUHAHCOBBII M WHBECTULMOHHBIA MEHEI)KMEHT B TYpHU3ME,
Texnonoruu unaycrpun HoReCa, OpranuszannoHHO-yIIpaBiieHUYECKas MPAKTUKA.

2. CTpyKTypa JHCHUTNIHHBI
OOmast TpyA0EMKOCTh AUCIUILTUHBI cOCTaBisieT 3 3.¢., 108 akagemuueckux yaca (oB).

CTpyKTypa JTUCHUIIMHBI 1JIsl 04HOH ()OPMBbI 00yUeHUsI

O6beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl 0OydYaroImUXCS C MeJaroruyecKuMu
paboTHUKaMu ¥ (WIK) JUIIAMH, TPUBJIEKAEMBIMH K peaau3allid 00pa3oBaTEIIBHON MpPOrpaMMbl Ha
WHBIX YCIOBHSX, IPU MPOBEJACHUH YUEOHBIX 3aHATUH:

Cemectp | Tun yueOHBIX 3aHATUI KomuuectBo
4acoB
5 [TpakTrueckue 3aHITHs 42
Bcero: 42

O6beM aucUUIUTUHBL (MOyJis) B hOpME CaMOCTOSITENIbHON paboThl 00YYAIOIIHUXCS COCTABIISET
66 akamemuueckux yaca(oB).

3. ConeprxaHue TUCHUTIIMHBI

Ne | HammeHoBaHue pa3aesia Copaepxanue
AMCHMILINHBI

1 CymrHocth, metonuueckas 0aza u | [lomstne wu  npusHaku  kopnopauuu. CyIHOCTH
MIPaBOBbIE OCHOBBI | KOPIIOPATUBHOTO YIpaBIeHUS (B Y3KOM U ILIHPOKOM
BHYTPUKOPIIOPATUBHOTO CMBICIIE), 0COOEHHOCTH BHYTPUKOPIIOPATUBHBIX

yIpaBJIeHUS B TYPUCTCKOM OTPAciIM | OTHOWIEHMH B TypucTCKOM orpaciad. CyObeKTsl
KOPIIOPaTUBHBIX  OTHOIIEHWH M UX  UHTEPECHI.
KoHQuukT HHTEpecoB Kak OCHOBHOM  3JEMEHT
BHYTPUKOPIOPATUBHOIO ynpasieHus. CyliecTByoIue
MEXaHU3Mbl BHYTPUKOPIIOPATUBHOIO YIIPABICHUS U

YpPOBHU yIIpaBiIeHUSA B KOMITAHUAX.
HMHCcTUTYLMOHANIBHAS OCHOBA BHYTPUKOPIOPAaTHUBHOIO

YIIpaBIECHUSA
2 MexnyHapoaHbie cuctembl | OCHOBHBIE MOJENH KOPHOPATUBHOTO YINPABJIEHUS B
KOPHOPaTUBHOIO yrnpaBieHus. | 3apyOexsbix  kommanusix.  IPO.  OcoGenHoctu
Mopenn KOpIOpaTUBHOIO | popmMHupoBaHUsl ~ eBpoIeickoro mpaBa B  cdepe
yIpaBIeHUS KOPIOPaTUBHBIX OTHOILIEHHUH. Konexcsl

KOPIIOPaTUBHOIO YNPAaBJIEHUsI Pa3BUTHIX €BPONEUCKHUX
CTpaH M MX BIUSHUE HA BHYTPEHHEE YCTPOMCTBO
koprnopauuu. I'epmanckasi (KOHTHHEHTaJIbHAs) MOJIEIIb.




Wncaiinepckas Mojenb. AMeEpHUKaHCKass CHCTEMa
KOPIIOPaTHBHOIO  ymlpaBieHUs. SImoHcKas cucreMa
KOpPIIOPAaTUBHOI'O YIPABJICHUs. BiMsHHE TypUCTCKOU
OTpacyeBon cneuuduku Ha ¢dbopmupoBaHue
MEXAHU3MOB BHYTPUKOPIOPATUBHOI'O YIIPABJICHUS
Crangaprsl Me:xnyHaponHsie CTaHapThI KOPIIOPaTUBHOIO
BHYTPUKOPIIOPATUBHOTO yIIpaBICHUSA (mpuHLMIBL OOCP). OcHoBHbIE
yIpaBIECHUS. OCo0eHHOCTH | IPUHIUIIBI KOPIIOPATUBHOI'O yIpaBICHUS
BHYTPUKOPIOPATUBHBIX EBpoakunonepos. HanumonanbsHabie CTaH/apThl
OTHOILCHUH TYPUCTUYECKON | KOPIIOPATUBHOTO YINPABICHUS. DOTHYECKUE CTaHIAPTHI
otpaciu Poccun KOPIIOPAaTUBHOI'O MOBEJCHUS. Peittunru
KOPIIOPaTHBHOI'O YIIPaBJICHUS: pEUTHHT
KopriopaTuBHOro ympasinenus Standard & Poor’s -
meromuka GAMMA  (governance, accountability,
management metrics u analysis - ympasieHue,
HOJOTYETHOCTh, MEHEPKMEHT U aHAJIH3).
Opransl KoprnoparuBHoro | O0mas  XapakTepUCTUKAa  BHYTPUKOPIOPATHUBHOIO
yIpaBICHUS B KOMIaHusX. | ynpaBieHus. CyObeKTbl KOPIIOPATUBHOIO YIPABICHHUS.
I'ocynapcrBo KaK cyOobekT | CTpyKTypa yHpaBlIeHUS aKIMOHEPHBIM OOIECTBOM.
BHYTPUKOPIIOPAaTUBHBIX CpaBHUTENBbHAS XapAKTEPUCTUKA OPraHOB YIIPABJICHHUS.
OTHOIIEHUH Opranbel KOpPHOPaTUBHOI'O YNPAaBIEHUS B KOMIIAHWH.
Ob6mee cobpanue akunonepoB. CTpyKTypa U QpyHKIUU
CoBera JUPEKTOPOB. AKIIMOHEPHbIE COIJIAIIECHHUS.
HNuctutyT HE3aBHCHMOTI'0 JUPEKTOpA.
HcnionHuTenbHbIe OpraHbl YIPABICHUS KOPIOpaLUEH.
Cnenuduueckue 0COOEHHOCTH
BHYTPUKOPIOpPaTUBHOIO  ympaBieHus B  Poccun.
KiroueBple HanpaBieHMsI Pa3BUTHS OTEYECTBEHHOIO
BHYTPUKOPIOPATUBHOIO YIIPABICHMUSI.

5 KopnoparuBHast ~ kynapTypa  Kak | CyIIHOCTh U COJEpKaHUE KOPIOPATUBHOM KYJBTYpHI.
cucreMa  BHYTPUKOPHOPATUBHBIX | Tumosmoruss  KopmopaTtuBHBIX — KyinbTyp. I[Ipoduis
OTHOILIEHUH KOpPIOPAaTUBHOW KYJIBTYpbl. MITHCTPYMEHTBI U METOMBI

dbopmupoBaHus KOPIIOPaTUBHOMN KYJbTYPBI.
Tpanchopmaliysi KOpHOpaTUBHON KYJIbTYPBI.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Jns  npoBeneHMs  y4yeOHBIX 3aHATMM 1O  JAWCHUIUIMHE  HCHOJB3YIOTCA — Pa3iUyYHbIE

oOpa3oBarenbHble TeXHOJOruU. [ opraHu3anuu y4yeOHOTo Ipolecca MOXKET ObIThb HCIOJIb30BaHO
3JIEKTPOHHOE 00yUYeHHe U (WJIN) TUCTaHIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHUH.
5. OneHka NJIAHUPYEMbIX Pe3yJIbTATOB 00y4eHus!

5.1 Cucrema oneHuUBaHUSA

DopMa KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1710B
3a oany Bcero
padory

Texynmi KOHTPOJIb:

- OIpocC 5 Gansos 30 6amnoB

- y4acTHe B IUCKYCCHUU Ha MPAKTHUYECKUX 3aHATHIX 5 6amnoB 10 GanioB

- KOHTpOJIbHast padboTa (Temsl 1-3) 10 6amnoB 10 6amnoB

- KOHTpOJIbHasI paboTa (TeMbl 4-5) 10 6amnoB 10 6amioB

[IpomexyTouHast aTTecTaus — 3a4€T 40 6aynoB




Hroro 3a cemecTp

| 100 Gasos

[ToyueHHBII COBOKYMHBIN PE3yJIbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO 1Ky OLICHOK U B
IKaly oleHok EBponelickoli cucteMbl iepeHoca u HakorieHus kpeauToB (European Credit Transfer
System; manee — ECTS) B COOTBETCTBUM ¢ TaOJIUIICH:

[kana
100-6amnpHast mkana | TpagunuoHHas mKana ECTS
95 —100 A
8394 OTIIMYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
5055 YIOBJIETBOPUTEIIHHO E
20—49 FX
0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO =

5.2 Kpurtepun BbICTABJIEHUS OLEHKHU 1O JUCIUIJIMHE

Bamasl/
HIxana
ECTS

Ounenka nmo
JUCHUILIMHE

KpnTepml OICHKH pe3yJ/ibTaTOB Oﬁy‘leHl/Iﬂ o JMCUHMIIJINHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BricTaBnseTcs o0ydaromemMycs, €CIH OH TITyOOKO H IMIPOYHO YCBOWI TEOPETUICCKUH H
MPaKTUIECKAN MaTepHAI, MOXET IPOJIEMOHCTPHUPOBATD TO HA 3aHATHAX U B XOJIE
MIPOMEKYTOYHON aTTECTALINH.

OO0y4aroniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOWHO M3IaraeT yueOHBI MaTepua,
yMeeT YBSI3bIBATh TEOPHIO C TPAKTUKOM, CTIPABIIICTCS C PEIICHUEM 32124
npodeccroHabHOI HaNPaBIeHHOCTH BBICOKOTO YPOBHSI CIIOKHOCTH, IPABUIILHO
000CHOBBIBAET NPUHSATHIC PEIICHUS.

CBO0OOIHO OPUEHTHPYETCS B yUeOHOM 1 MPOo(dhecCHOHABLHOM JTUTepaType.

OrieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHIY.

82-68/

xoporo/
3a4TCHO

BeicraBnsiercst oOyuaromieMycs, €Cii OH 3HAaeT TEOPETUIECKUH U MPAKTHYECKNH
MaTepHal, FPaMOTHO U 10 CYILECTBY M3JIaraeT ero Ha 3aHATUSX U B XOJ€
MPOMEKYTOUHON aTTECTALUU, HE JIOMyCKasl CyIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBMIILHO IPUMEHSET TEOPETHYECKNE TTOJI0KEHHUS IPU PEIICHUH
MPaKTHYECKNX 33/1a4 Ipo(eCCHOHATLHOM HANPaBICHHOCTH PAa3HOTO YPOBHS
CJIOKHOCTH, BJIaZieeT HEOOXOAMMBIMHE IJISl 3TOTO HaBbIKaMU M MPUEMaMH.
JlocTaTOYHO XOPOILO OPUEHTUPYETCS B y4eOHOI U MpodecCHOHAIBHOM JINTepaType.
OrieHKa Mo JUCLUIUINHE BBICTABIIIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOULIMI».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBisiercst o0ydaronieMycsi, €CiIi OH 3HaeT Ha 6a30BOM YpOBHE TEOPETUYECKUI
MPaKTHYECKUIT MaTepuall, JOIyCKaeT OT/ASNIbHbIE OIIMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATHSX U B XO/1€ IPOMEKYTOUHON aTTECTALlUH.

OOyuaronuicst NCTIBITHIBACT ONIPEACIEHHbBIE 3aTPy/JHEHHS B IPUMEHEHUH
TEOPETHUYECKNX MOJIOKEHNH NPH PEIICHNH MTPAKTHYECKHUX 3a71a4 MPOoQeCcCHOHATBHON
HAaIpaBJIeHHOCTH CTAHJIapPTHOTO YPOBHSI CIIOKHOCTH, BIaJIe€T HEOOXOUMBIMH IS
3TOro 0a30BBIMH HaBBIKAMHU M IPUEMaMH.

JleMOHCTpHpYeT TOCTaTOYHBII YPOBEHb 3HAHUS YI€OHOM TUTEpaTyphl 10 JUCIUIUINHE.
OrieHKa M0 JUCHHUIUINHE BBICTABILIIOTCS 00ydaromeMycs C Y96TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

Komnerenum, 3akpeniéHHble 3a JUCIUTITMHON, cOPMUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYIOBJICT-
BOPHUTEIBHO/
HE 3a4TCHO

BricTaBnseTcs o0yuaromemycs, €CIM OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHIECKUI
U TIPaKTHYECKUI MaTepHuall, TOIyCKaeT TPyOble OMNOKH MPH ero M3JI0KEHUH Ha
3aHATHUSIX U B XO/1€ IPOMEKYTOUHON aTTeCTallUU.

OOyuaronics HCTIBITHIBACT CEPhE3HbIE 3aTPYAHCHHS B TPUMEHEHUH TEOPETHUECKUX




Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

MOJIOXKCHUH MPU PEIICHUH MPAKTUIESCKUX 33a7au NPO(ECCHOHAILHON HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, HE BIa/leeT HEOOXOIUMBIMH UL 3TOTO HABBIKAMH U
NIPpUEMaMH.

JemoHCTpHpyeT (pparMeHTapHbIe 3HAHUS yUeOHOW TUTEpaTyphI MO AUCIUILIINHE.
OreHKa Mo JUCHUIUINHE BBICTABILIOTCS 00ydJaromeMycs C YI6TOM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.

KoMmnereHnuy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUIUIMHOM, HE
c(OpMHUPOBAHBI.

5.3 OuneHouHble cpeaAcTBa (MaTepuajbl) IS TEKYIIero KOHTPOJsS YyCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTANNH 00y4YAIOIINXCS M0 IUCHUILIHHE
[TpumepHas TemaTuKa TOKIa10B

1. [loHATHE BHYTPUKOPIIOPATHUBHOTO yrpaBieHUs. OTIWYHE BHYTPUKOPIOPATUBHOTO
yIpaBJIEHUs OT KOPIOPATHUBHOIO MEHEKMEHTA.

2. I'enesuc BHyTpUKOpIIOpaTUBHOTO yrpasiieHus (B Poccuu u 3a pydexom).

3. Cucrtema BHYTPUKOPIIOPATUBHOTO YIIPABIICHUS, IPUHIUIIBI U (DaKTOPBI €€ ITOCTPOCHUSI.

4. 3HayeHue BHYTPUKOPIOPATUBHOIO YIPABJICHUS Ul CyObEKTOB SKOHOMUKHU Pa3IMYHbIX
OpTraHU3aIOHHO-?)KOHOMHUYECKHX (POPM.

5. OCHOBHbIE YCIIOBUS U IPUYUHBI BOSHUKHOBEHHS BHYTPUKOPIOPATUBHOTO YIIPaBIECHUS.

6. XapakTepuCTUKU MOJeNiedl KOPIOpPaTUBHOIO yIpaBieHUs (aHIJI0-aMEpUKaHCKas,
repMaHCKas, SITOHCKas ), UX 0COOEHHOCTH.

7. CrpanoBas crieuupuka Mojenel KopnopaTuBHOro noseaeHus. CpaBHUTENbHBIN aHAIN3
MoJIeJIel: CXOJICTBA, OTINYMS, IEPCIIEKTUBbI Pa3BUTHSL.

8. [lpuHtMnBL ~ KOpHOpaTHBHOTO  ympaeineHus — OpraHu3alid  SKOHOMHYECKOTO
corpyauudectsa u pa3sutus (OOCP).

9. MexayHapoaHbIe MPHHLIUIB KOPIOPATHBHOTO YympaBieHus. CHCTEMBI W MOJACITH
KOPIIOPAaTUBHOI0 KOHTpoJisd. CTaHOBJIEHNE BHYTPUKOPIIOPATUBHOIO YIIPABJICHHUS.

10. [IpaBoBBIE acTIEKTHI BHYTPUKOPIIOPATUBHOTO YIIPABJICHUSI.

11. [ToHATHE KOpHOpalUMM KaK XO3SMCTBYIOIIEro CyObeKTa, NPUHIMIBI OpraHHU3aluu.
Crneuunduka noHsTHs «koprnopauus» B Poccun.

12. Oprassl ynpaBjieHus: Koprnopauuei.

13. [ToHATHE KOPIIOPATUBHOTO KOH(IIUKTA: IPUUNHBI, YIaCTHUKH, THITHI.

14. VYperynupoBaHue KOpIOpaTHUBHBIX KOH(IUKTOB. [IpaBonmpuMeHUTENbHAs MpPaKTHKA B
cdepe BHYTPUKOPIIOPATUBHBIX OTHOIICHUH.

15. Kpurepun 3¢dekTnBHOCTH BHYTPHUKOPHOPATUBHOTO YyHpaBieHUsA. MeToabl OLEHKH
3G GEKTUBHOCTH BHYTPUKOPIIOPATUBHOTO YIIPABICHUSI.

16. PelituHrun xoprnopatuBHOro ympasieHusi. CUCTeMbl MOHHUTOPHHIA KOPHOPATHBHOTO
yIpaBJIEHUS.

17. [ToHATHE KOpPIOPATHBHON KyJbTYphl: THIIBI, MPUHLUIBI, 3THKAa ¥ KOPIOPATHMBHOE
noBesieHre. B3auMOOTHOIIEHNS KOpIOpalyii U TOCYJapCTBEHHBIX HHCTUTYTOB.

18. WHTerpanuoHHble IpOLEecchl U UX BIUSHUE HA Pa3BUTHE KOPIOPALUI

19. OCHOBHBIE 3TaIbl Pa3BUTHS BHYTPHKOPIIOPATUBHOTO YIIPABIICHHSL.

20. XapakTepHbIe YepThl PA3TUYHBIX TUIIOB Ha(PUPMEHHBIX 00bETUHEHUH.

[TpuMepHbIe TEMBI KOHTPOJIBHBIX PadOT

1. OCHOBHBIE TIOHSATHUSI M CYIIHOCTh BHYTPHUKOPIOPATHBHOIO YIMPABJIEHUS, TPAHUIIBI €0
pacrpoCcTpaHEeHHUS.

2. OCHOBHBIE MEXAaHU3MbI U UHCTPYMEHTBI BHYTPUKOPIOPATUBHOTO YIIPABICHUS.

3. CoBpeMeHHOE COCTOSIHUE M TEHJICHLIUHM Pa3BUTHs BHYTPUKOPIOPATUBHOTO YIIPABJICHUS
B Poccumn.

4. CYI_I_ICCTBYIOH_II/IC MOZCIIN U CTaHAAPThI BHYTPHUKOPIIOPATUBHOT'O YIIPABJICHUS.



S. KopropatuBHas  KyapTypa M €€ polb B peanu3alud  MeXaHHu3Ma
BHYTPHUKOPIOPATUBHOTO YIIPABIICHHUS.

6. BHyTpukopnopaTuBHOEe yIpaBlI€HHE KakK CpEJICTBO JOCTHXKEHUS KOMIIpOMHUCCA
3aMHTEPECOBAHHBIX CTOPOH.

7. Poib rocyapcTBa Bo BHYTPUKOPIIOPATUBHOM YIIPABICHUU.

8. CoBeT TUPEKTOPOB.

9. O6miee coOpaHue aKIMOHEPOB.

10.  AxnuoHepHBIE COTJIAIICHUS.

11.  VHCcTUTYT HE3aBHCHUMOTO AUPEKTOpA.

12. HcnonauTenbHble Opralbl yIpaBiIeHUs KOPIOpALUEH

13.  Kopnopauus ¢ opraHu3aliOHHO-3KOHOMHUYECKOHN TOUKU 3pEHHUS.

14. OcobeHHOCTH KOPIOPATUBHOTO MPEIIPUHUMATEIbCTBA.

15.  Ponb coBeTra AMPEKTOPOB B NPUHATHH CTPATETUMUYECKUX PELLICHUM.

KOHTpOJ’IBHHe BOIIPOCHI IJIA 3a4éra

1. IlonsTHE M IPU3HAKKU KOPIIOPALUH.

2. CylHOCTh KOPIOPAaTUBHOI'O YIPAaBIEHUS (B Y3KOM U LIIMPOKOM CMBICIIE), OCOOEHHOCTH
BHYTPUKOPIIOPATUBHBIX OTHOLIEHUH B TYPUCTCKOW OTPACIIH.

3. CyOBeKTbl KOPHOPATUBHBIX OTHOUIEHUH U UX UHTEPECHI.

4. KoH}uuKT MHTEpECOB KaK OCHOBHOM 3JIEMEHT BHYTPUKOPIIOPATUBHOTO YIIPABJICHUSI.

5. CymecTByrone MeEXaHW3Mbl BHYTPUKOPIIOPATUBHOIO  YIPABIECHUS M  YPOBHHU
yIIpaBJI€HUS B KOMIIAHUAX. IHCTUTYyIMOHAIbHAS OCHOBA BHYTPUKOPIIOPATUBHOTO YIIPABJICHUS.

6. OcCHOBHbBIE MOZIETT KOPIIOPATUBHOTO YIPaBJICHUS B 3apyOS)KHBIX KOMITAHUSIX.

7. OcobenHoctn  (OPMHPOBAaHUSI €BPOINEHCKOr0 TpaBa B cdepe KOPIOpaTHBHBIX
OTHOILLIEHUH.

8. Kozekcsl KOpnopaTUBHOIO YIPABIECHUs Pa3BUTHIX €BPOINECHCKUX CTPAH U MX BIMUSHHE
Ha BHYTPEHHEE YCTPONCTBO KOPIOPALIMH.

9. I'epmanckas (KOHTMHEHTaNbHAas1) MojieNb. MHcalinepckast MOEb.

10. AMepHKaHCKas CUCTEMa KOPIIOPAaTUBHOIO yIIPABIEHUS.

11. SnoHckas cucteMa KOpIOpPATUBHOTO YIIPABICHHUS.

12. Bnusaue typuctckoi oTpacieBoil crneunpuku Ha (GOPMHPOBAHHME MEXAHHU3MOB
BHYTPUKOPIIOPATUBHOI'O YIIPABJICHMUS.

13. MesxyHapoiHble CTaHIapThl KOPIIOPATUBHOTO ynpasieHus (npuHuunsl OOCP).

14. OcHOBHBIE NPUHIUITBI KOPIIOPATUBHOIO yrpaBieHus: EBpoakiimoHepos.

15. HannoHanpHbIE CTaHAAPTHI KOPIIOPATUBHOTO YIIPABICHUS.

16. OTU4ecKue CTaHJapThl KOPIOPATUBHOTO MTOBEACHMS.

17. PeliTuHrn KOpPHOpPAaTUBHOIO YIPABICHUS: PEUTUHI KOPIOPATUBHOIO YIIPaBICHUSA

Standard & Poor’s - meronnka GAMMA (governance, accountability, management metrics u analysis
- yrupaBJICHUEC, TOAOTYCTHOCTb, MCHCIZKMCHT U aHaJ'II/IS).

18. OO01as xapakTeprcTHKa BHYTPUKOPIIOPATUBHOTO YIIPABIICHUS.

19. CyOBeKTbl KOPIOPATUBHOTO yIPaBJIECHUS.

20. CrpyKTypa ynpaBlieHUs! aKIIHOHEPHBIM OOIIIECTBOM.

21. CpaBHuUTENBbHAs XapaKTEPUCTHKA OPTaHOB YIIPaBJICHUS.

22. Oprassl KOPIOPAaTUBHOTO YIIPABJIEHUS B KOMIIAHUH.

23. Oo11ee coOpaHue akIIMOHEPOB.

24. Crpykrypa u ¢pynkuuu CoBeTa TUPEKTOPOB.

25. AKIIMOHEpHBIE COTJIALIEHUS.

26. HNHCTUTYT HE3aBUCHUMOTO JUPEKTOPA.

27. HcnonHuTenbHble Opraibl YIIPaBIeHUs KOPIIOPALMEH.

28. Crneuunguyeckne 0COOEHHOCTH BHYTPUKOPIOPATUBHOTO ypasieHus: B Poccun.
29. KitoueBple  HampaBiieHHsT  pa3BUTHsS ~ OTEUYECTBEHHOIO  BHYTPUKOPIIOPATUBHOIO

YIIpaBJICHUS.
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30. CyILIHOCTh U COJIEp’KaHNE KOPIOPATUBHOU KYJIbTYPHI.

31 Tunosorus KOpINOpaTUBHBIX KYJIBTYD.

32. [Ipodune KOproOpaTuBHOIN KYJIbTYpPHI.

33. HHCTpyMEHTBI 1 METO/Ib (POPMHUPOBAHNUS KOPIOPATUBHOM KYJIBTYPHI.
34. Tpanchopmarniisg KOpHOPaTUBHON KYJIBTYPHI.

6. YueOHO-MeTOAMYECKOe U HH(POPMAIHOHHOE 00ecrieyeHne T CIUTIITHHBI
6.1 CnuCcOK HCTOYHHUKOB H JINTEPATYPbI

Hcrounuku

OcHoBHbIE

1. Kemnep, C. Cepust «bubnumoreka Coepbanka»: T. 42: bosbiie, yem 3¢ GHEKTUBHOCTS:
Kak cample ycriemninble KOMIIaHUU COXpaHsIoT aunepctBo Ha peinke / Kemnep C., Ipaiic K. - Mocksa
:Anmprimaa [la6m., 2016. - 409 c.: ISBN 978-5-9614-4653-1. - Tekct : 2JIGKTPOHHBIM.
https://new.znanium.com/catalog/product/912299 /

2. bnaros, 0. E. KopnoparuBHas coruaibHas OTBETCTBEHHOCTb: BOJIOLNS KOHLIETIUH /
10. E. bnaros; Beicias mkona menemxkmenta CIIOI'Y.— 2-e u3n. — Canxr-IletepOypr : M3n-Bo
«Bpicmras mkoima MmeHemKkMenTay, 2011. — 272 ¢. - ISBN 978-5-9924-0066-3. - TekcT : 2IeKTPOHHBIH.
https://new.znanium.com/catalog/product/492721 /

3. Konnopc, P. Ilpunmun O3: JlocTukeHHe pe3yabTaToB uepe3 IEepCOHANBHYIO U
OpraHU3aIMOHHYI0 OTBETCTBEHHOCTh: YueOHoe mocodue / Konnopce P., Cmut T., Xukman K. - Mocksa
:Anpriuna  [labm., 2016. - 288 c.: ISBN 978-5-9614-4892-4. - TekcTt : 9JEKTPOHHBIM.
https://new.znanium.com/catalog/product/916248
JlononHUTEIbHBIE

1. https://new.znanium.com/catalog/product/492911 bapunos, B. A. OpranuzanuoHHOe
npoektupoBanue: YueOHuk / bapunos B. A. - Mocksa : HUL[ MH®PA-M, 2015. - 384 c. (YueOuuku
st iporpamMMbl MBA) ISBN 978-5-16-010992-3. - TekcT : 37€KTPOHHBIH.

2. https://new.znanium.com/catalog/product/357177 baymrapren JI.B., KpacHoxeHnosa
[®. KopnoparuBHasi KyapTypa U yHpaBi€HHE NEPCOHAJIOM B TypU3ME: TEOpUS U IpaKTUKA: Yueo.
nmocobwue. - Mocksa : By3ockuit yueonuk, UH®PA-M, 2012. - 320 c. - ISBN 978-5-9558-0203-9
(By3oBckwuii yueOnuk). - ISBN 978-5-16-011055-4 (MHD®PA-M).

3. https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-
vnutrikorporativnogo-upravleniyaPomantok ~ Enena  MuxaiiioBHa  KoMruiekcHbI — momxon K
COBEpILIEHCTBOBAHUIO BHYTPUKOpIIOpaTuBHOTo ynpasnenus // Baikal Research Journal. 2011. Ne4.

https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-
effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov.Tapxanosa JI.A., Tapxanos @.C.
OnTumu3anusi  BHYTPUKOPIOPATHBHBIX ~ KOMMYHHKAIMi  Kak  3(Q(EKTHBHBIA  MEXaHH3M
MPEeIOTBPAIIEHUS OPTaHU3AIMOHHBIX KPU3UCOB // AKTyallbHbIE BOMPOCH SKOHOMUYeckuX Hayk. 2010.
Nel5-1.

JIureparypa
OcHoBHas

1) Ceupunenko, FO. I1. CepBucHas nesTenbHOCTh B 00CITYKMBAaHUH HaceNIEHUS [DIeKTPOHHBIN
pecypce] @ Yueonoe mocodwue / FO. I1. Ceupuaenko. - Mocksa : lamkos u K, 2012. - 220 ¢. - ISBN
978-5-394-01503-8. - Tekcr : anexkrponnsiii. - URL: https://new.znanium.com/catalog/product/415409
(marta obpamenus: 08.01.2020)

2) Heperuna, T.I'. Opranuszamusi cepBUCHON IEATEIBHOCTH @ yueO.- METOJ|, KOMIUIEKC IS
CTYZICHTOB BBICIIUX TNPO(ECCHOHANBHBIX YUYPSKICHUA THEBHOH © 3a04HOM (opMm oOydeHUs
cneuuanbHocTH «ColuanbHO-KyJIbTypHBIH cepBuc U Typusm» / T.I'. Heperuna. - 4-e usn., crep. -
MockBa ®JIMHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - Tekcrt : amektpoHHbIH. - URL:
https://new.znanium.com/catalog/product/1040128 (nata oopamenus: 08.01.2020)

3) Pomanoswuy, XK. A. CepBucHas aestenbHOCcTh / PomanoBuu XK. A., Kanaue C.JL., - 6-e u3x. -
Mocksa :JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. - Tekcr : snexkrponHsiid. - URL:
https://new.znanium.com/catalog/product/430365 (mara ob6pamienus: 08.01.2020)



https://new.znanium.com/catalog/product/912299%20/
https://new.znanium.com/catalog/product/492721%20/
https://new.znanium.com/catalog/product/492911
https://new.znanium.com/catalog/product/357177
https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-vnutrikorporativnogo-upravleniya
https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-vnutrikorporativnogo-upravleniya
https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov
https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov
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4) Pesnmk, I'. A. CepBucHas nesTenbHOCTh: ydeOHuUK / [.A. Pe3snuk, A.M. Mackaesa,

10.C. Ilonomapenko. — MockBa : HMHOPA-M, 2018. — 202 c.— (Bricmee obpa3oBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN 978-5-16-101214-7. - Tekct
anekTpoHHbd. - URL: https://new.znanium.com/catalog/product/967867 (mara oOparmieHus:
08.01.2020)

5) Ceupuaenko, 0. I1. CepBucHas aesrenbHOCTh : yued. mocodue / FO.I1. Cupunenko, B.B.
XmeneB. — 2-¢ usn., ucnp. U gon. — MockBa : UHOPA-M, 2019. — 174 c¢. — (Bwicmee
obpaszoBanue: bakanmaBpuat). — Www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. -
Tekcr : anektponnsiid. - URL: https://new.znanium.com/catalog/product/1007976 (nara oGpaiieHwus:
08.01.2020)

JononuurenbHas

[TpuBanoBa, M.B. MHHOBallMOHHAsA AEATENBHOCTh KaK ()aKTOp COBEPILIEHCTBOBAHMS COBITOBOM
NOJMTUKY Tpeanpusits cepsl cepBuca; @opym monoasix yuensix. 2019. Ne 2 (30). C. 1237-1242. -
URL.: https://elibrary.ru

6.2 IlepeueHsb pecypcoB HHGOPMALNHOHHO-TETEKOMMYHUKANMOHHOU ceTn « AHTepHET».
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
https://www.coral.ru/concepts/korporativniy-otdih/corporate-travel/
HarronanbsHas snextponnas oubimoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHnas 6ubnmmorexka Www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpodeccnonaibHbIe 0a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctym k podeccronanbHbIM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHpopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepua/jibHO-TeXHHYECKOe ofecreyeHue JUCHUILIHHBI
Hns obecrieueHus JUCIUTUINHEI HUCIOJIL3YETCS MaTepHuaJIbHO-TEXHUYECKas Oaza
O6p830BaTeJ'ILHOFO YUPCIKACHUA: y‘{e6HHe ayJJuTOpUuH, OCHaH_[éHHBIe KOMIIBIOTCPOM U IPOCKTOPOM
JJIA )IeMOHCTpaIII/II/I yq€6HI>IX MaTepI/IaJ'IOB.
COCTaB porpaMMHOTO OGGCHG‘IGHI/IHZ
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

8. ObecneueHne 00pa3oBaTeILHOIO NMpoLEcca IJIsl JUI ¢ OTPAHHYEHHBIMH BO3MOKHOCTSMH
310POBbSI H HHBAJIW/I0B


https://elibrary.ru/item.asp?id=38693540
https://elibrary.ru/item.asp?id=38693540
https://elibrary.ru/contents.asp?id=38693152
https://elibrary.ru/contents.asp?id=38693152&selid=38693540
https://elibrary.ru/
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
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B xone peanmuzanuM JUCHUIUIMHBL HCHOJB3YIOTCSA CIEAYIOLIME JONOJHUTEIbHBIE METO]IbI
00y4YeHHs, TEKYLIero KOHTPOJS YCHEBAEMOCTH M IPOMEXKYTOYHOM aTTecTalud OOy4YarolIuXcsl B
3aBUCUMOCTH OT UX MHIUBUIYaJIbHBIX OCOOEHHOCTEMN:

® Ui CJENBbIX M CJIA0OBUIAIIMX: JIEKUUH O(GOPMIISIIOTCA B BHJIE 3JIEKTPOHHOI'O JOKYMEHTa,
JOCTYIIHOTO C TOMOLIbIO KOMIIBIOTEPA CO CIELUAIN3UPOBAHHBIM IPOrPaMMHBIM 00€CIIEUEHUEM;
MUCHbMEHHBIE 33/IaHUS BBIMOJHAIOTCS Ha KOMIBIOTEpE CO CHEHUAIU3UPOBAHHBIM IPOTPAMMHBIM
obecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIUBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 roKc; JUIsi BBINOJTHEHUS 3aJaHusl MPU HEOOXOJIMMOCTH
IIPEJOCTABIIAETCS YBEIMUYMBAIOLIEE YCTPONWCTBO; BO3MOXKHO TaK)K€ MCIOJIb30BaHUE COOCTBEHHBIX
YBEIUYMBAIOUINX YCTPONCTB; MIUCbMEHHBIC 3aJJaHNsl 0(OPMIIIOTCS YBETUUYEHHBIM MIPUPTOM; IK3aMEH
1 3a4€T MPOBOASATCA B YCTHON (hOpME MIIM BBINOJIHAIOTCS B IMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

e Ui INIyXUX M CIA0OCIHBILIAINX: JIEKIUU OQOPMIISIOTCS B BUJE DJIEKTPOHHOI'O JOKYMEHTa,
00  MpeaocTaBisgeTCs  3BYKOYCWIHMBAIOIIAS — ammapaTypa HMHAWBUAYAIBHOTO  IOJb30BAHUS;
IIMCbMEHHBIE 33JaHUs BBINOJHSIOTCS Ha KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3K3aMeH U 3auéT
MPOBOJIATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3ZMOXKHO MIPOBEICHUE B (DOpME TECTUPOBAHMUS.

® U JIMIl C HApYIICHUSIMU OIOPHO-IBUTATEIBHOTO ammapara: JIEKIUU Oo(GOopMIISIIOTCS B BHIIE
JIEKTPOHHOI'O JIOKYMEHTa, JOCTYIHOTO C IIOMOIIBIO KOMIbIOTEPA CO CIEHUATN3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeCrieueHHeM; THChMEHHBIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELUAIM3UPOBAHHBIM NPOrPAMMHBIM 00eCIieueHHEeM; FK3aMeH U 3auéT IPOBOJATCS B YCTHOH (hopme
WM BBITIOJIHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITBIOTEpE.

ITpu HEOOXOIUMOCTH MpelyCMaTPUBAECTCS YBEIUUYEHUE BPEMEHHU JJIs IIOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOYHON arTecTalmuu Ui OOyJaroIIuXCsl YCTaHABIMBAETCS C
yu€TOM HX MHAMBHUIYaJIbHBIX NCUXO(PU3NUECKUX ocoOeHHOCTeH. [IpoMexyTouHas arrectanus MOXeET
MIPOBOAMTHCS B HECKOJIBKO ITAIOB.

IIpu mpoBeaeHHMH TpOLEAYPHl OLEHUBAHUSA pPE3YJIbTaTOB OOy4YeHMs IpeaycMaTpUBaeTcCs
WCTIOJIb30BaHNE TEXHUYECKHX CPEICTB, HEOOXOIMMBIX B CBS3M C MHAWBUIYAIBHBIMH OCOOCHHOCTAMHU
oOydaroluxcs. OTH CpeAcTBa MOTIYT OBITh IPEJOCTABIECHbl YHUBEPCUTETOM, MJIM MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

IIpoBenenue npouenypsl OLEHUBAHUS PE3yJIbTaTOB OOyUYEHMsI JOIYCKAETCsS C UCIOJIb30BaHHEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHA.

ObecneunBaercs AOCTYN K HH(MOPMAIMOHHBIM U OubnuorpaduyeckuM pecypcam B CETH
WuTepHeT uist Kaxa0ro oOydaronierocss B popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 3I0POBBS U
BOCIIPUATHS HHPOPMALIUU:

e Ui CIENBbIX U CIA0OBUIAIIMX: B IMe4yaTHOM Qopme yBenudyeHHbIM HIpupTOoM, B (hopme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® IS TITyXUX U c1a0O0CIbIIIANX: B I€4aTHON Gopme, B popMe 31IEKTPOHHOTO JTOKYMEHTA.

® U151 00YJAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JABUTATEIHHOTO armapara: B IedaTHOH ¢opme, B
(dopMe 3MEeKTPOHHOTO JJOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayIUTOpUU MAJIsE BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMEIICHUS [JIi OOYYEeHHsS OCHAIIEHBI CHEIUATBHBIM OO0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIA0OBUSIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M UTeHUs ¢ Kamepoir SARA
CE; nmucruteem Bpaits PAC Mate 20; npunaTtepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CIa0OCHBIIIANINX: aBTOMAaTH3UPOBAHHBIM pPabOYMM MECTOM ISl JIFOJeH C
HapyIICHHEM CIyXa U cIab0CHIbIIIANINX; aKyCTUYECKUI YCUITUTEh H KOJIOHKH;

o yisi OOYyYaroOIMXCs C HaPYIICHUSMH OIMOPHO-IBUTATENFHOTO ammapaTa: MepeIBUKHBIMH,
perynupyeMbiMu dproHomudeckumu napramu CH-1; KOMOBIOTEPHON TEXHUKOW CO CHEIMAIbHBIM
MIPOrpaMMHBIM 0OecTIeYeHUEM.
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9. MeTtoauueckne MaTepHaJIbI

9.1 Inanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Cemunapl: Cepsucnaa OeamenbHoCmb, Kaxk popma yooenemeopeHus uenoeeuecKux
nompebnocmeil

[1nan 3anaTus

1. Teopernueckuii aHaIN3 MEXITYHAPOJHON CEPBUCHOM IEATEILHOCTH.

2.CepBHCHasI JEATEIHHOCTh KaK BHYTPEHHSS W BHEIIHSAS aKTUBHOCTH 4eloBeka. OCHOBHBIC
BU/JIBI ICSATEIILHOCTH (UTpa, YICHHE, TPYH).

3.CTpyKTypa CEpBUCHOM JI€ATETLHOCTH.

4.XapakTepuCcTUKa CEpPBUCHON IeATEIBHOCTH (3HAHUS, HABBIKH, YUCHHE, IPUBBIUKA, OTBET).

5.CepBucHas ACSITETLHOCTh KAaK COCTABHAS 4YaCTh YKOHOMHUKH.

6.CepBucHas AESITENbHOCTb Kak (hopMa yIOBJIETBOPEHUS MOTPEOHOCTEH UeIoBeKa.

7.CepBuCHas AEITETBLHOCTh B CTPYKTYPE COIMATBLHBIX OTHOIIICHUH.

KoHTponbHbIE BONIPOCH! U 3a/1aHus

1.OxapakTepu3yiTe CyIHOCTh TEOPETUYECKOTO IIOHUMAaHMS CEPBUCHOU EATEIBHOCTH.

2.B ueM cocToSIT TPYAHOCTH KJIACCU(PUKALUU YCIYT CEPBUCHOM 1€ATEIbHOCTH?

3.00psCHHUTE, B 4YEM COCTOUT B3aWMOCBS3b M B3aMMO3aBUCHUMOCTb TPYJOBOH JEATEIBHOCTH U
MICUXUKH.

4.B yeM coCTOUT IpoLecC AEATEIbHOCTH pabOTHHKA chepbl yciryr?

5.KaxkoBbl HCTOYHUKYU aKTUBHOU JIESTEIBHOCTH YesloBeKa?

6.KakoBbI ICMX0JIOTHYECKNE KOMITOHEHThI PA0OTHUKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MecTO COBpEMEHHOM Cepbl CEPBUCA B CTPYKTYpPE HAIMOHATHHOM SKOHOMUKH.

8.KakoBbl MpHU3HAKM CEPBUCHOM JAEATENBHOCTH KakK c¢epbl NPOU3BOJCTBA CEPBUCHBIX
IIPOJYKTOB?

9.Vkaxure omiin4yMe Tpyaa B cpepe cepBrca OT Tpyia B IPOMBIIUIEHHOM IPOU3BOJICTBE

10. Yto o3HayaeT MOHATUE «HUHIYCTPUS CEPBHCAa», KaK YUMUTHIBAIOTCS MHOr0oOpa3HbIE
UH/IMBUJyallbHbIe NOTPEOUTENBCKUE 3aIpOChl?

11. Kakue oOuiecTBeHHblE M HWHAUBUAYaIbHbIE TOTPEOHOCTH MOTYT peain30BaThCA
IIOCPEACTBOM CEPBUCHOM AEATEIbHOCTH COBPEMEHHOIO THIIA?

12. Kakue (akTopbl OKa3bIBalOT BIMSHKE HA MOKYATeIbCKOE TIOBEIEHUE?

13. B ueM COCTOUT NPUHATHE PELIEHUS O MOKYIIKE TOBAapa, YCIyru?

14. Kak BiausieT Ha pa3BUTHE CEPBUCHOM JCATEIHHOCTU reorpaduueckuii paxkrtop?

15. Kak B3auMocCBsi3aHbl AeMorpaduyeckue mporeccsl u

CepBHCHAs

JIESATEIBHOCTD B TOM WJIM UHOU cTpaHe?

16. PackpoiiTe CyImHOCTb U CTPYKTYPY COILMATBHO-KYJIBTYPHOTO CEPBHUCA.

17. Kakum 06pa3omM MOryT OBITh BKJIOUYEHBI B COBPEMEHHBIM CEpBHC Pe3yJbTaThl HAYyYHBIX
pa3zpaboTok

Cemunap2. Couyuanvuvie npeoOnoCvLLIKU G603HUKHOBEHUA U  PA3GUMUA  CEPEUCHOI
deamenpHOCMU

[L1an 3anaTus

1. XapakTepucTtuka chepbl YCIyT Kak ObICTPO pacTyIiel U MepCreKTUBHON OTpaciu.

2. Ponb cnenuanucTa no cepBucy.

3. Yciyru v )Ku3HEeIeATeIbHOCTD JTI0/IeH B IEPBOOBITHOM COOOIIECTBE.

4. 3apoxJieHre 1 pa3BUTHE YCIYT B oOmecTBax JlpeBHero mupa.

5. Yciyru B cpeTHEBEKOBOM OOIIECTBE.

6. Pa3BuTne ycilyr U CEpBHUCHOM JAEATEIBHOCTH B MHIYCTPHUAIBHOM M IOCTUHIYCTPHAIBHOM
o0riecTBe.
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KOHTpobHBIE BONIPOCH! U 3a1aHUSA

1.Pa3paboraiiTe MOJIENb CIICIIUATKICTA TIO CEPBUCY.

2.YKaxuTe NpUYUHbl OTCYTCTBUS YCIYT B JOUCTOPUYECKUX OOIECTBAX.

3.HazoBure (axTopbl, ONpeNeIUBIINE MOSBICHHE B OOIIECTBAX IPEBHET0 MHpa MPOdeccHid,
CBSI3aHHBIX C OOIECTBEHHBIMH yCIyTaMH.

4.Kaxue HOBBIE YCIIyTH TIOSBUINCH B CPEAHEBEKOBOM 001IeCTBE?

5.0xapakTepu3yiiTe BaKHEHIINe IPU3HAKY CEPBHCA MHLyCTPUAIbHOIO OOIIECTBA.

6.KakoBbl OTIMYMTENBHBIE OCOOCHHOCTH, XapakTepHBbIE JIi CEPBHUCHOM JESTEIBHOCTH,
pa3BHUBAIOIIMXCS CTpaH?

7.Vxkaxute 00BbEKTHBHBIC YCIOBHUS U BaKHEHIINE (HDaKTOPBI, ONPEACTSIONINE Pa3BUTHE YCIYT B
poccuiickoM o0IecTBe.

8.Packpoiite BaxHEHIIINE OTIUIUTEIBHBIC YePTHI CHEPHI YCIYT COBETCKOTO MIEPHOA.

9.0numuTe OCHOBHBIE 3Tambl pPeGOpPMUPOBAHMS COBETCKOM cdepbl YyCIyr M yKaKuTe
0COOEHHOCTH 3TOTO MPOIIEcca B HACTOSAIIEE BPEMSI.

Cemunap 3 Bonpocvl ucmopuu pazeumusn cepeuca ¢ Poccuu
Ilnan 3anaTHA

1. OcobOenHoctu pa3Butus cepBucHbIX yciayr B CCCP
2.CoBpeMeHHbIE 0COOCHHOCTH pa3BUTHs cepBuca B Poccun

3. Otnnuue B paboTe cepBUCHBIX MpeanpusiTHii B PO u 3a pydexom
4. ®akTOpbl, BAUSIOIINE HA COBPEMEHHOE pa3BUTHE cepBuca B PO
5. OOcyxieHue qoKaaaa

KoHTposibHBIE BOITPOCHI U 33jaHUs

1. KakoBbl OTAMYUTENBHBIE OCOOCHHOCTH, XapaKTepHbIE JJIsi CEPBUCHOM 1€ATEeIbHOCTH

B CCCP

2. OxapakTepusyiTe Ba)KHEWIINE TPU3HAKHU cepBuca B PO

3. Kakue HOBbIE yCIyry MOSIBWIKMCH B COBpeMeHHOM Poccun

4. ITpoTuBOpeYMs B OTHOIIEHUH K HEKOTOPBIM BUAAM YCIIyT, HAIIpUMEpP: KOPPHAA, HAPKOMAHMS
U T.II.

5. PackpoiiTe BakHEWIIME OTIMYUTENbHBIE YEPThl COBPEMEHHBIX BUAOB yciyr. I[lpuBectu
TIPUMEPBHI.

Cemunap 4 Ilonamue «KOHMAKMHOU 30HbL) KaK cghepvl peanuzayuu CcepeucHoll
desamenvHOCMU

[1nan 3anaTus

1. TlonsTe W XapaKTEepUCTHKA «KOHTAaKTHOW 30HB». MeToabl M (QOpMBI 0OCTY)KUBAHUS
noTpeduTene.

2. Ilpouecc 0OCIy>KUBAHMSL.

3. KauectBo, 6€3011aCHOCTb YCIIYT U KyJbTypa CEPBUCHON AESITEIBbHOCTH.

4. 3aBUCHMOCTb CEpBUCHOM IESITEIbHOCTH OT MCUXOJOTMUYECKUX, ITUUECKUX U ICTETUUYECKHX
(hakTOpOB.

5. 'ocynapcTBEHHO-TIPaBOBOE PETYIMPOBAHUE CEPBUCHOM IESATETLHOCTH.

6.00cyx1eHne T0KIaaa

KoHTposbHbIE BONPOCH! U 33JaHUs

1. Kakue 0COOCHHOCTHM TPHUCYIIM CEPBUCHON IesATEIBHOCTH coBpeMeHHOM Poccun? UYto
OTJIMYaeT U CONMXKAeT POCCUNCKUN CEpBUC ¢ MUPOBON MPAKTUKOM cepBuca?

2. KakoBbI BayKHEHIITHE ATAMBI TIPOIIecca OOCTYKUBAHHS TIOTPEOUTENECH?

3. Uto Takoe «KOHTaKTHasi 30Ha» oOcmyxuBaHuA? B yem ee Ha3HaueHHE U KaKOBBI
(GyHKIIMOHATIbHBIE OCOOEHHOCTH?

4. Yto Ha3bpIBaeTCs METOJIOM M (Gopmoit obciayxuBanus? Ilepeuncinte Ux pa3HOBUIHOCTH Ha
puMepe KOHKPETHOTO TPEATIPHSITHS.
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5. PackpoiiTe moHMMaHUE KadyecTBa CEPBUCHOU NESITEIBHOCTH, 3aKPEIJIEHHOE B MHUPOBOMU
MPAKTUKE YCIYT.

6. [lepeunciure Buabl 6€30MACHOCTH YCIIYT.

7. B 4em coCTOUT NpoLeCcC YIPaBIEHUS KaYECTBOM yCIIyTr?

8. 13 uero ckiaapiBaeTCs KyJlIbTypa CEpBUCAa B KOHKPETHOM 00111ecTBe?

9. Packpoiite CylIHOCTb 3TUKH OOCITY>KUBAHUS U MIEPEUUCIIUTE €€ OCHOBHBIE KOMIIOHEHTHI.

Cemunap 5: Buowl cepsucnoii deamenvnocmu

[1nan 3anatus

1. PoJib 1 BUJIBI CEPBUCHOM IEATEILHOCTH B SKOHOMHUYECKOM U OOIIIECTBEHHOM Pa3BUTHH.

2. Oco0eHHOCTH U XapaKTepUCTUKA MPEANPUHUMATENHCTBA CPEPHI YCIIYT.

3. IlonsiTHE M MPEANIOCHUIKHA Pa3BUTHS CEPBUCHOTO OHM3HECA.

4. Pectopannsiii Ou3Hec B Poccuu. Pa3BuTne, COBpeMeHHOE COCTOSIHUE.

5. Crparerus ¥ TakTUKa MapKETUHTa CEPBUCHOIO MPEAIPHUSATHS IO Pa3BUTHIO CEPBUCHOMU
JeSITeIbHOCTH.

6. Db dexTUBHOCTH pabOTHI MPEATIPHUATHS CEPBHUCA.

7. O6cyxaeHue AoKIaaa

KoHTposbHbIe BOIPOCH! U 3aJaHHs

1. Kakue ¢axTopsl onpenensitoT pa3BUTHE CEPBUCHOTO MPEANPHUHUMATEIHCTBA B COBPEMEHHOM
Poccun?

2. B kakux HampaBi€HMSIX OTEYECTBEHHOIO CEpBUCA 4Yalle BCEro pa3BUBaeTCA
IpeINpUHIMATENbCKAs AEATEIbHOCTh?

3. OxapaxTepusyiTe JMYHOCTHBIE MNPEANOCHUIKM W HHIWBHUyallbHbIE KayecTBa 4YEJIOBEKa,
CIOCOOCTBYIOLIME YCIIEIIHOMY IPeANPUHUMATENBCTBY B cpepe cepBHca.

4. KakoBbl COIMAIBHO-KOPIIOPATUBHBIE XaPAKTEPUCTUKH POCCHUICKOTO OM3HEC-CIIO0s HAIIETro
BpeMeHu?

5. YTo Takoe cTpaTerus U TaKTUKa MapKETHUHIa CEPBUCHOIO IPEAIPUITUS?

6. B ueM cocTosT 0COOEHHOCTH CErMEHTHUPOBAHMsI BHYTPEHHETrO HOTPEOMTEIHCKOTO PBIHKA
Poccun?

7. Kakume CymecTBylOT OCHOBHBIE TMOAXOAbl K  ONpPEAENeHHIO  A(PPEKTUBHOCTH
MIPOU3BOJICTBEHHBIX MPEAIPUITUIN?

8. B uem 3axitoyaeTcsi pacIIMpPEHHBINH MOAX0J K OnpeaeneHuo 3((EeKTUBHOCTH CEPBUCHOTO
MpeanpusATH?

Cemuuap 6. Bzaumoomnowenusn cneyuaiucma no cepsucy u mypuimy C Kiueénmom 6
npouecce ocyuiecmeieHuA cepeucnoﬁ deamenbHOCmU

I1man 3anaTHA

1. [Tonsatue obmenus. CTHUIHM OOIICHHUS.

2. KOMMyHHMKaTUBHBIN ITPOLIECC.

3. BepOanbubie 1 HeBepOaTbHbIE KOMMYHUKAIIMH MPOIECCa OOIIECHUSI.

4. Ilcuxonoruyeckas KynbTypa cepBuca. [lcuxomnorus npoiecca o0CTyKUBAHUSI.

5. DOruueckas KynbTypa cepBuca. KynbTypa oOmenus paboTHuka cdepbl yciayr ¢
noTpeOuTeNneM.

6. OTHKeT pabOTHUKA KOHTAKTHOM 30HBI.

7. DcteTnueckas KyJabTypa CepBHUCa.

8. OpraHn3allMOHHO-TEXHOJOTHYECKas KyJIbTypa CEpBHUCA.

9. TpeboBaHust K 0OCITYKHBAIOIIEMY TIEPCOHATY.

10. O6cyxaenue qokIaaa

KOHTpOJ’ILHI)Ie BOIIPOCHI ¥ 3aJlaHUsA
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1. Tect Ha onpeeneHNe KOMMYHUKATUBHBIX U OPTaHU3aTOPCKUX CIIOCOOHOCTEH.

2. OxapakTepusyiTe pa3nuyHble CTM oOmeHus. Korgja M Kakwe CTUIM MPeArnOYTHTEIHHO
MPUMEHSATH?

3. W3 9ero ckiagepiBaeTcs KyJabTypa cepBUCa B KOHKPETHOM o0IIecTBe?

4. Kakue tunbl rocteid Bol 3HaeTe? Kak moipkeH BecTu ce0st 00CTy )KHBAIOIINUNA ITepcoHaT?

5. Kak u36exatb KOHQIMKTOB € TOCTEM?

6. Uto Takoe cyrrectuBHOE oOcaykuBanue? [IpuBeauTe mpuMepsl.

7. Packpoiite CymHOCTb 00CTY)KUBAHUS U TIEPEUUCITUTE €€ OCHOBHBIC KOMITOHEHTHI.

Cemunap 7 Teopusa opzanuzayuu 00CysHcueanus
IImau 3agaTusa

1. PazButue cepBuca B pamMKax HSKOHOMHYECKOW IEATENBHOCTH (Mayble, OOJbIINE U
CE30HHBIE IIUKJIbI SKOHOMUYECKOH KyJIbTYpBI).
2. XapakTepUCTUKA POCCUNCKON YKOHOMUYECKON KOHBIOHKTYPBI.

3 BHenpenue nHHOBAIUY B Chepy YCIyT.

4 JKu3HEHHBI LUK YCIIyTH B €0 0COOCHHOCTH B MIPEANPUHIUMATEIBCKOHN eI TETbHOCTH.
5. Buibl 00CiTy:)KUBaHUS B COLMATBHO-KYIBTYPHO# cdepe.

6 OO6cyxIeHue JoKiIaaa

KOHTpoJIbHBIE BOIIPOCHI U 3aaHUS

OcCHOBHBIE IPUYMHBI ONIPEAECIAIOIUE PA3BUTHE CEPBUCHOIO IIPEIIPUHUMATEIBCTBA
KoHBIOHKTYpA pBIHKA CEPBUCHBIX YCIYT: OT YEro OHA 3aBUCUT

Posnb uHHOBAIMIA B Pa3BUTUN OOCITY>KUBAHUS

Cragumn XKIIT ux xapakrepuctuka

Ocob6enHoctu o0ciyXuBaHUs. Pojb JIMYHOCTHBIX KadyecTB CHEIMATINCTAa CEPBUCHOU

agrwbdE

cepsr

Cemunap8: Ilpeanpusitus, oka3piBaoIye yCJIyrd HaceJIeHUI0
Ilnan 3anaTHA
1. Opranu3aoOHHO — MPaBOBbIE (POPMBI CEPBUCHBIX MPEIPUATHH, OKA3bIBAIOIIUX PA3TNIHBIE
YCIIYTH.
. Oco0eHHOCTH yIpaBIeHUS! CEPBUCHBIM MPEATIPUATUEM.
. TypOu3zHec u ero 0COOEHHOCTH.
. UcToprst BOBHUKHOBEHUS TOCTUHHYHOTO JIeTIa.
. CraHoBNI€HME TOCTUHUYHOTO Jena B Poccun.
. [IpeampusiTeisi pecTopaHHO-TOCTUHUYHOTO OM3HECA.
. CoBpeMeHHBIi1 Tal pa3BUTHSI HHIYCTPHH TOCTEIPUIMCTBA.
. Typuctudeckoe u 3KCKypCHOHHOE 00CITy>KUBAHHE.
. O6cyxaenne noknana

O 00 1N DN B~ W

KoHTponbHbIE BONIPOCH! U 3a1aHUs

1. OxapakTepusyiTe BaKHEUIIINE YePThI CEPBHCA HA PAa3HBIX dTarax €ro pa3BUTHSL.

2. VYkaxuTe OOBEKTHBHBIE YCIOBUS U BakHeHmue (akTopel, ONpEAeNsAIolIne pa3BUTHE
CepBHUCa B POCCUICKOM OOILECTBE.

3. Kak npoxoauino pa3BuTHe Typu3Ma U TOCTUHUYHOIO X03stiicTBa B Poccun?

4. Kakne 5KOHOMMYECKHE KaTErOPUN BXOAAT B TEPMHUH «TYPHU3M»?

5. Kakue oTpaciu 3KOHOMHUKH COCTaBJISIIOT HHPPACTPYKTYpY Typusma?

6. UTo BaM HM3BECTHO 00 MHAYCTPUHU Pa3BICUCHUN?

7. Ha3oBUTE KpUTEPUU MPOTHOZUPOBAHUS PA3BUTHS TYPUCTHUECKONW HHPPACTPYKTYPHI.

8. PacckaxkuTe 0 KOHLENIINY Pa3BUTHUS Typr3Ma [0 MECTaM PEIUTHO3HBIX CBSATHIHb.

9. JlaiiTe XxapakTepuUCTUKY COBPEMEHHOW TOCTUHUYHOM 6a3bl Poccuu.

10. Pacckaxxure 0 BaKHOCTH 0O€ecIiedeHHs MUTaHUEM MPOKUBAIOIINX B TOCTUHUIIAX TPaskIaH?
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11. O6bscHUTE MOJUTUKY TOCTHUHUII, HAIIPABJICHHYIO HAa WHIUBUAYAIbHBIE U OTIUUYUTEIbHBIC
OT JPYTUX TOCTHHHMII IPHEMBI 00cTyxuBanus. [IpuBeauTe npumepsl.

12. [JaliTe paclIUpeHHOE TOJKOBAHUE TEPMHUHA «TOCTUHUIIAY.

13. Kakue TUIBbI COBPEMEHHBIX TOCTUHMIL BAM U3BECTHBI?

14. Kakue cuctemsbl KiacCupUKaAIIIU TOCTUHHUIL BAM U3BECTHBI?

15. laiiTe paciimpeHHOE TOJIKOBAaHHUE TEPMUHA KTOCTUHUYHAS CEThY.

16. B yem cocToUT HEpa3pbIBHAS CBSI3b TYpU3Ma U TOCTUHUYHOIO JieJia?

17. Ha3oBuTE CTpaHbI C BHICOKUM YPOBHEM Pa3BUTHUS TypU3Ma U JAWTE EMY XapaKTEPUCTHUKY.

18. KakoBo 3HaueHHE Typu3Ma B COBPEMEHHOM MUpe?

19. Ha kakue TypucTUUYECKHE 30HBI IOIPA3EIIAI0T TeppuTOoputo PD?

20. Yo BBI moJIpa3zyMeBaeTe Mo TEXHOJIOTHEH 00CTy)KMBaHUS B TypHu3Me?

Cemunap 9: Paznosuonocms yciye u ux xapaxmepucmuka. Mapkemune ycuye
[1nan 3anaTus

1. I[Tonsitust u knaccudukanus ycnyr. Kpurepuu xinaccuduxaium.

2. Huxn yenyru. [Ipouecc mokynku-noTpeOiaeHus.

3. Oco0GeHHOCTH KU3HEHHOTO [UKJIA YCIYTH B MPEANPUHUMATEIILCKON AESITeIbHOCTH.
4. KayecTBo ychyr.

5. IIpou3BOACTBO yCIyT.

6. YrpaBieHue yciyramu.

7. O6cyxaeHue AoKIaaa

KoHTposbHbIE BOIPOCH U 3aJaHHs

1. B uem cocTtouT TpYJHOCTH KJIAacCCU(pHUKALUU YCIYr M CEpBUCHOM nesTenbHOCTH? Kak
IIPEOJI0JIEBAIOTCS 3TU TPYAHOCTH B IPAKTUKE PA3HBIX CTPaH U B MUPOBOM 3KOHOMUKE?

2. ComocTaBbTe MEXIy COOOH pa3HbIe THUIBI KIACCH(PHUKAIMN YCIYT. YKaXHUTE MPEHMYIIECTBA
Y OIpaHUYEHHE Pa3HBIX THIIOB KIACCUPUKALIH.

3. Packpoiite MecTo coBpeMeHHOH chepbl cepBUca B CTPYKTYpE HAIIHOHAIbHOW YKOHOMHKH.

4. KakuMm 00pa3oM MO>KHO HCIIOJIb30BaTh B CEPBMCHOM IPOM3BOJICTBE 3HAHHE O KU3HECHHOM
LUKJIE yCayru?

5. Ilepeuncnute BUbI OE30MACHOCTH YCIYT.

6. B uem cocTout nporiecc ynpapieHUs Ka4eCTBOM YCIyT?

Cemunap 10. Teopusi 1 NPaKTHKA CEPBHUCA € YY€TOM PerHOHAIbHO-TEPPUTOPHATIBHBIX H
HHIMBUAYAJIbHBIX 0CO0EeHHOCTEH 00CTy:KMBAHUS KINEHTOB

[1nan 3anaTus

1. TeppuTOpHalIbHBIE ACTIEKTHI Pa3BUTHSI PhIHKA YCIIYT.

2. CepBHC C y4eTOM HAlMOHAIBHBIX, MPHPOJTHO-KIMMATHYECKUX M JPYTUX OCOOCHHOCTEH
00CITyKUBaHUSI.

3. PernonanbHasi KOHBIOHKTYPA PBIHKA YCITYT.

4. TIpouecc oOCTy)KUBaHUSI WHANBUAYAIBHBIX MOTPEOUTENEH, €r0 OCHOBHBIE ()OPMBI, METOIBI
U TIpaBUJIa OOCITY)KUBaHMUSL.

5. IlporpeccuBHbie HOPMBI OOCTYKHUBAHUS HHAWBUTYaTbHBIX TOTPEOUTEIEH.

6. OCHOBHBIE THITBI CEPBUCHBIX ITOCPETHUKOB, TOCPEITHUIECCKUE U TOCYTOBBIE YCITYTH.

7. BHenpeHue HOBBIX (JOPM OOCITY>KMBAHHSI U HOBBIX BUIOB CEPBUCHBIX YCIIYT.

8. [IpaBoBOE 0OecmedeHne CEPBUCHON NEITEILHOCTH.

9. O6cyxneHue goKIaaa

KoHTponbHbIE BONIPOCH! U 3a/1aHUS

1. B yem 3akiro4aroTCsl TEppUTOPUATIbHBIE ACTIEKThI Pa3BUTHUS PbIHKA YCIyT?

2. HaumoHnanbHbIe, IPUPOJHO-KIMMATHUYECKUE U APYTUe OCOOCHHOCTH OOCITY>KUBAHMUS.
3. KoMmakTHBII THI phIHKA yCIIyT. [MCIIepCHBIN THIT pBIHKA YCIIYT.
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4. PernoHanbHasi KOHBIOHKTYpaA PhIHKA YCITYT.

5. ®akTophl, BIMAIOLIME HAa MOTPEOUTENHCKOE MOBEICHHE: JaHIAPTHO-KIMMATHYECKUE U
9KOJIOTUYECKUE YCIOBUS KHU3HH; STHOHAI[MOHAJIbHBIE, PEJIMTHO3HbBIE U IPYTHe KYJIbTypHbIE TPAAULIUY;
TEPPUTOPUAIBHOE Pa3/IeIICHUE TPYIa U COLUAIBHO-9KOHOMUYECKUE YCIOBHS KU3HU JIIOCH.

6. OcHOBHble TpeOOBAaHMS HAIMOHAIBHBIX CTAaHIApTOB. PervoHanbHble HOpPMAaTHUBHBIE
periIaMeHTHPYIOIIUE TOKYMEHTHI.

7. OcobeHHOCTH 00CTYKUBaHUS MHANBUIYAJIbHBIX IOTpeOUTENEH, €ro OCHOBHbBIE (DOPMBI.

8. OCHOBHBIE THIIBI CEPBUCHBIX IIOCPEIHUKOB,

9. JlaliTe XxapakTepUCTUKY IIOCPEJHUUECKUM U JOCYTOBBIM yCIyTaM.

10. B yem 3akitoyaeTcst MpaBoBOE 00ECIIeYeHNE CEPBUCHOM 1S TETBHOCTH?

Cemunap 11: HWuauBHayadbHOe O00CIY:KHBAHHE KAaK CAMOCTOATEJbHbIH  BHJ
npodeccHoOHAIBLHOM 1eATeJIbHOCTH
[1nan 3anaTus

1. [Ipouecc o6cnyxuBaHus UHIUBUIYaTbHBIX OTpeOUTENEH

2. OCHOBHBIE THIIBI CEPBUCHBIX IOCPETHUKOB,

3. Buenpenne HOBBIX (opM 0OCITYy)KHMBaHHS U HOBBIX BUJOB CEPBUCHBIX YCIIYT

4. XKaoOb! 1 ipeTeH31n NHANBUIYAIBHBIX TTOTPEOUTENEH, 3aIIUTa UX IIPaB

KoHTponbHbIe BONIPOCH! U 3a/1aHUs

S. B ywem cocToAT O0COOEHHOCTH Ipoliecca  OOCIY)KMBaHUS  WHIUBUIYaJIbHBIX
norpeodurenen

6. Kakwue THITBI CepBHCHBIX TOCPEIHUKOB CYIIECTBYIOT. [lepeuncianTs n XapakTepu3oBaTh

7. Kakue HoBble popmbl 00CTYKUBAHUS BBl 3HAETE

8. OxapakTepr30BaTh HOBBIC BU/IbI CEPBUCHBIX YCIYT, MOSBUBIIMECS B TIOCIIEIHEE BPEMS B
HallleH cTpaHe

9. [lepeuncnanTh U OXapakTepu30BaTh HaNOOJIEE YACThIe TPHYUHBI K00 KIIMEHTOB

10. B uem 3akitouaeTcs npaBoBoe oOecredeHre MpaB MHANBUIyalIbHBIX TOTpeOuTenei

OOcyxieHue nqokiaaa

MaTepI/IaJ'IBHO-TSXHI/I‘-ICCKOG oOecrieueHre 3aHATH:
KoMIbproTep ¢ BBIXOJOM B HHTEPHET.

VY CTpoiCTBO BBIBO/IA N300paKEHUSI.

3BYKOBBIE KOJIOHKH.

9.2 MeTtoanyecKue peKOMeHAALMH M0 MOAT0TOBKe MMCbMEHHbIX padoT

TpeboBaHMsI K BBINOJIHEHHUIO NHCHbMEHHBIX pPA0OT: BBEJAEHHE, OCHOBHAas 4YacTb, CIIHCOK
mutepatypbl. Pabota odopmiisieTcss B COOTBETCTBUM C OOIUMHM TpeOOBAHUSAMHU K OG(OPMIICHHIO
nucbMeHHbIX padot B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnipenenenue TeM Npe3eHTallMU MEXIY CTYyA€HTaMHM U KOHCYJIbTHPOBAHHE OOydaeMbIX IO
BBITIOJTHEHUIO TMCbMEHHOMN pabOoThl OCYIIECTBIISIETCS TaKXKe KaK U Mo pedepary.

[Tpuctynas Kk HOAroTOBKE pabOThI B BHJIE 3JIEKTPOHHOM MPE3EHTALUU HEOOXOJUMO UCXOIUThH
U3 LeJed Mpe3eHTalMu U YCIOBUI €€ MpOYTeHMs, KaK IMpPaBUJIO, Takyl paboTy oOyuyaembie
IIPECTABIISIOT MIPENOAABATEN0 Ha MPOBEPKY 10 AJIEKTPOHHOM IOYTE, YTO MCKIKOYAET BO3MOXKHOCTh
JIOTIOJTHUTEIbHBIX KOMMEHTAPUEB U TOSICHEHUH K IMpeACTaBICHHOMY MaTepuany. B nanHoil ydeOHO
JUCLUIUIMHE B NPE3EHTAllMM BAKHO I10KA3aTh OCHOBHBIE PECYPCHI ISl Pa3BUTHs TypU3Ma, a TaKXKe
CO3/IaHHBIE HA ATUX PECypcax TYPUCTCKHUE LIEHTPbI, KypOPThI U KPYIMHbIE TYPUCTCKHE MapIIPYTHI.

[To cormacoBaHuIO C TpemnojaBaTeleM, MaTepuaigbl MUCbMEHHOW pPabOThl M Mpe3eHTalUU
ctynent MmoxeT npeactaButh Ha CD/DVD-nucke (USB duam-mucke).

DJEeKTpOHHbIE MPEe3eHTAllMU BBIOJHIIOTCA B mporpamme MS PowerPoint B Buze cnaiinoB B
CJIEYIOIIEM NOPSIKE:

. TUTYJIBHBIH JIUCT C 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJIHEHMS PE3EHTALUY;

. IU1aH Npe3eHTauu (5-6 MyHKTOB - 3TO MAKCUMYM);
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. OCHOBHas 4acTh (He Oosee 10 craitnos);

. 3aKJII0YeHUE (BBIBO);

O6mue TpeGoBaHMs K CTUIICBOMY O(OPMIICHHUIO NTPE3EHTAINH:

. JN3aiH JTOJKEH OBITh POCTHIM M JJAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a HE CyObeKTHUBHAs KpacoTa. [Ipu sTom He Hano

BII3/IaTh B JAPYTYIO KPAHOCTh U MUCATh Ha OEJBIX JMCTaX YePHBIMH OyKBaMH - HE y BCEX 3TO
IIOJIy4aeTCs CTUIIBHO;

. I[BETOBAsl TaMMa JIOJDKHA COCTOSITh He 00Jiee 4eM U3 IBYX-TPEX IIBETOB;

. BCEr/la JOJDKHO OBITh JBa TUIA CHAWAOB: JJI TUTYJIbHBIX, IUIAHOB M T.MI. U JUIS
OCHOBHOTO TEKCTa;

. pasmep mpudTa I10JDKEeH ObITh: 24-54 myHKTa (3arojoBok), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JO KIIOUEBBIX CiIOB M (pas. IlomHble pazBepHyTHIE

NPEMIOKEHUST Ha Clapifax TAaKUX IPE3EHTAlUd HCIOIb3YIOTCS TOJIBKO IpU LuTHpoBaHuu. Ilpu
HEOO0XOJMMOCTH, B IOJIe «3aMETKHU K CllaiilaM» MOXKHO IPHUBECTH KpaTKHMe KOMMEHTapuu WU
IIOSICHEHUS.

. Ka)KIBIH ClIaiij JOJKEH HMETh 3ar0JI0BOK;

. BCE CJIAW[IBI TOJDKHBI OBITH BBIJICP’KAHBI B OJTHOM CTHIIC;

. Ha KaXJIOM CJIaiiJie JOJDKHO OBITh HE 00JIee TPeX MILTIOCTPALIHA,

. CJTalJIBI TOJDKHBI OBITH TIPOHYMEPOBAHKI ¢ YKa3aHUEeM OOIIEeT0 KOJIMYECTBA CIAIOB;

. WCIIOIb30BaTh BCTPOCHHBIC d(PPEKTHl aHUMAIMM MOXHO TOJBKO, KOTja 0€3 3TOro He

o0oiiTrch. OOBIMHO aHUMAITUS WCIIOJIB3YETCs JUISl TIPUBJICUCHUS BHUMAHUS CIyIIATeNIeH (HAarpumep,
MOCIIEI0BATEIHHOE MOSIBJICHHUE JIEMEHTOB JIMarPaMMBl).

* CIIMCKM Ha cllaiijiaX He JOJDKHBI BKIIOYaTh Ooiiee 5-7 snemeHToB. Ecim 3yneMeHTOB crucka
BCe- Taku OoJbllle, MX JIy4YIlle PACIOJIOKHUTh B JBe KOJIOHKHU. B Tabiuuax He JOMKHO ObITH Oosee
YEeTBIPEX CTPOK U YETHIPEX CTOJIOIOB - B MPOTUBHOM Cllydae JaHHBIE B TAOIHUIE OyayT OYCHh MEITKUMHU
U TPYAHO PA3IUYUMBIMHU.

TpeGoBaHus K KOHTPOJIbHOM padoTe

KontponbHast pabota mnpeacTaBiser co0Oi OIWH M3 BHIOB CaMOCTOSITEIBHOW pPabOThI
obOydaromuxcs. [1o cyTH — 3TO M3JI0KEHUE OTBETOB Ha ONPEJCICHHBIE TEOPETHYCCKHE BOTPOCHI TI0
y4eOHOU AUCIMILINHE, & TAK)XKE pellleHue MPaKTUYeCKuX 3a1ad. KoHTpoiabHbIE TPOBOAATCS AJIS TOTO,
YTOOBI Pa3BUTh Y OOYUAIOMIUXCS CIIOCOOHOCTH K aHAJIM3y HAYYHOU M y4yeOHOU JUTepaTypbl, yMEHUE
000011aTh, CUCTEMATU3UPOBATh U OLIEHUBATh MPAKTUYECKUI W HAyYHBI MaTepual, YKpemisiTh
HAaBBIKM OBJIQJICHUS TIOHATHUSMH OIPEACICHHOW HAaykh W T. 1. [Ipu OIEHKE KOHTPOIBHON
mpenojaBaTellb PyKOBOACTBYIOTCS CIEIYIOINIMMH KPUTEPHUSIMHU:

— paboTta ObLIa BBIMOJHEHA aBTOPOM CaMOCTOSITEIHHO;

— oOyyaromuiicss moao0pan AOCTaTOYHBIA CHHCOK JIMTEPATyphl, KOTOpas HEoOXoAuma JUis
OCMBICIICHUS TEMBI KOHTPOJIBHOM;

— aBTOp CyMeN COCTaBUTh JIOTHUYECKH OOOCHOBAaHHBIM IIJIaH, KOTOPBIA COOTBETCTBYET
MOCTABIICHHBIM 33J1a4aM U C(HOPMYITHPOBAHHOM TICITH;

— oO0yuarouuiicss aHamu3upyeT MaTepuan;

—  KOHTpOJIbHasg paboTa OTBeYaeT BceM TPeOOBAaHUSM YETKOCTH  M3JIOKEHUS U
apryMEHTHPOBAHHOCTH, 00bEKTUBHOCTH M IOTUYHOCTH, TPAMOTHOCTH M KOPPEKTHOCTH;

— o0yuarouuiicst cymen 060CHOBAaTh CBOIO TOUKY 3PEHHUS;

— KOHTpOIIbHasi paboTa COOTBETCTBYET BCEM TPEOOBAHUAM 1O 0OPOPMIICHHUIO;

— aBTOp 3alIUTHJI KOHTPOJIBHYIO W YCIIEIIHO OTBETHJI Ha BCE BOIPOCHI IPEIOJIaBATEIIS.
KonTponbHast paboTta, BIIOTHEHHAs HEOPEXKHO, HE MO CBOEMY BapHaHTy, 0€3 COOJIIOIeHUs TPaBUII,
MPEIBABIAEMBIX K €€ 0(hOpMIICHUIO, BO3BpaIIaeTcs 0e3 MPOBEPKH C YKa3aHUEM IPHUYUH, KOTOPBIC
JOBOJATCS 10 oOyyarorerocs. B 3Tom cinydae KOHTpoibHasE paboTa BBITIOTHSAETCS TTOBTOPHO.

[Ipy BBIABIICHUW 3aJaHUM, BBITOJIHEHHBIX HECAMOCTOSTEILHO, IIPENOoIaBaTelb BIPABE
MPOBECTH 3aIlUTy CTYyACHTaMU CBOMX paboT. Ilo pesynbpraraM 3amuThl MPENojgaBaTellb BBIHOCHUT
perieHue OO0 0 3a4eTe KOHTPOJIBHOU paboThI, MO0 00 ee BO3BpaTe ¢ N3BMEHEHUEM BapHaHTa. 3aluTa
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KOHTPOJIBHON pabOThl MpenoaraeT cBOOOJHOE BiIaJIeHUE CTYJIEHTOM MaTepuajioM, U3JI0)KEHHBIM B
paboTe u xopoliee 3HaHUE YIeOHOH TUTepaTypbl, HCIOIH30BAHHON IPU HAITMCAHHH.

9.3 UHble MaTepHAaJIbI

CamocrosTenbHas paboTa CTYJCHTOB B 4YacTH IOATOTOBKM JIOKJIQJOB B BHJE JOMAIIHUX
3aJlaHuil  peaJin3yercss Ha COOTBETCTBYIOIMX 3aHATHUAX B BUAE JOKJIAJOB-NIPE3EHTALUI
IPOAOIDKUTENBHOCTHIO 5-10 MUHYT € HOCIEIYIOLMM O0CYXKJIEHHEM — JUCKYCCHEH M BBICTABICHUEM
oueHKU. OOCyX/1eHre JOKIIAJI0B U MPE3CHTAINI TPOXOAUT B TUCKYCCHUOHHOM (hopme.

BHocsaTcs HeoOXonumble KOPPEKTHBBI M IPOBOAUTCS IOATOTOBKA K BBICTYIJIEHHSM Ha
KoH(pepeHIH WK GopyMe U OIMyOJIMKOBAaHUIO HAYYHBIX CTaTEH.

CrumynoM ISl MCHOJBb30BAaHUS 3JEMEHTOB HAy4YHOTO IOMCKA IPU HM3YYEHUHU JUCLMILIMHBI
SIBJIIETCS IOBBILIEHHBIN PEUTUHT P OLIEHKE OTNeNbHbIX BU10B CPC.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Henp aucuurumHel —(pOPMHUPOBAHUE Y CTYACHTOB IEJIOCTHOH CHCTEMBl 3KOHOMHYECKOTO
MBIIJICHUS] ¥ 3HaHUN B OOJIACTH COBOKYIHOCTH 3JIEMEHTOB 3aKOHOJATENbHO 00s3aTENIbHBIX HOPM,
JIOKJIBbHBIX HOPMAaTHBHO-IIPABOBBIX aKTOB, CJIOXKHBIIEHCS KOPIIOPATUBHON KYyJIbTYPBl, KOTOpBIE
pEerIaMeHTHPYIOT (PYHKIIMOHUPOBAHHE KOPIIOPATUBHOTO 00pa30BaHUA B IIEJIAX YIOBIECTBOPEHUS BCEX
3aMHTEPECOBAHHBIX B €T0 JI€ATEILHOCTU CTOPOH.

3ajaun JUCUUIIIIMHBIL:

- aHaJIU3 TEOPUU M NPAKTUKM BHYTPUKOPIIOPATUBHOIO YIPABIEHUS B WHIYCTPUHU
TypU3Ma U FOCTENPUHUMCTBA;

- paccMOTpPEHHME CYILIHOCTH, COAEpkKaHUSI W OCOOEHHOCTEH peanu3alud HHTEPECOB
CTEMKXO0J/IEPOB B JIEATEIHHOCTH KOPIOPATUBHOTO 00pa30BaHUs TYPUCTCKOW OTPACIIH;

- W3yYeHUE CHeU(PHUKH MPUMEHEHHUS TEXHOJOTHH W WHCTPYMEHTOB YIIPABICHHS
OpraHaMy KOpHOpaluu TypUCTUIECKOro Ou3Heca;

- paccMoTpeHre 0COOEHHOCTEH OpraHM3allMOHHBIX (JOPM peann3anuu rocyaapCTBEHHBIX
HMHTEPECOB B ICATEIHLHOCTH KOPIOPATUBHOTO 00PAa30BaHUsI TYPUCTUYECKOTO U TOCTUHUYHOTO OU3HEeca;

- U3y4eHUe CHenuuKd M TEXHOJIOTHMH (OPMHUPOBAHUS KOPIOPATUBHOM KYJIBTYPHI
OpraHu3alyii TypucTu4eckoro Ou3Heca;

BBISIBJICHHE ONTUMAJIbHBIX (OPM B3aMMOECHCTBHSI KOPIIOPATUBHOTO U ONEPAIIMOHHBIX LIEHTPOB
TYPUCTCKOHM KOPHOpALMU B 3aBUCMMOCTH OT 33/1a4 dTana €€ >KM3HEHHOI'O LIUKJIa

Jucuunimza (Moodyns) HanpaBieHa Ha (JOpMUPOBAHUE CIICAYIOIIMX KOMITETEHLUH:

[1K-2.1 - [IpuMeHsieT MEeTOIbI MAPKETHHTA CYHIECTBYIOIINX MPEIOKESHUI

[1K-3.2 - JlomkeH yMeTb NMPEeAOCTaBIATh TYPUCTY HEOOXOAMMYIO, TOCTOBEPHYIO U IOJIHYIO
MH(OPMALIHIO O TYPUCTCKOM IPOAYKTE, 00€CIEeUNBAIOILYI0 BOZMOKHOCTh €T0 NMPaBUILHOIO BEIOOpA

B pesynbrare ocBOCHUS AUCITUTUTHHBI (MOIYJIs1) OOyYarOIIHICS JOHKEH:

3HaTh: METO/IbI OpraHu3aluu (yHKIIMOHUPOBAHHS OPTaHOB YIIPABICHUS KOPIOPALIUEH.

YMeTh: UCTIOJIb30BaTh U MPUMEHSTh aIMUHUCTPATUBHBIE, OPTaHU3AIIMOHHO-D)KOHOMHUYECKUE U
COLIMAJILHO-TICUXOJOTHYECKHE METO/IbI YIIPABIEHUS BHYTPU KOPIIOPATUBHOTO 0Opa30BaHUS.

Brnaners: MerogamMu W HMHCTpYMEHTAMHU NPHUHITHS PEUICHUNW B TYPUCTCKOW HWHIYCTPUU U
000OCHOBaHHUS YNpPABIEHYECKUX pEIIeHUH B mporecce (PyHKIMOHUPOBAHUS OpPraHOB YIPaBIICHUS
KOPIOpAIIHH.

[To nucuunumze (MOIYJI0) MpeyCMOTPEHa IPOMEXKYTOUHAs aTTecTalus B GopMe.

OOm1ast TPyA0EMKOCTh OCBOCHUS AUCIUTUIMHBI (MOJIYJISI) COCTABISIET 3 3aU€THBIC €TUHHIIBI.



